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G6 Universal Media Gateway and GenView  Course 

G610 - Overview 
The G610 - Overview Course is a 1 day, instructor-led course. This course provides overview 
information related to the architecture, applications, and maintenance related to the G6.  An 
Overview to the GenView and the CLI is included.   

G615 – OAMP and Troubleshooting G6/Genview 
The G630 – OAMP and Troubleshooting Course is a full 3 day course.  This course provides the 
skills required to perform operational, administration, maintenance, provisioning, and 
troubleshooting tasks on the G6, either via the command line interface (CLI), GenView, or both.  
 
Modules: Learning Methods/Activities  

• Cooling Maintenance 
• Cabling Management 
• Basic Gateway Provisioning 
• Running Diagnostics 
• Loopback and Continuity 
• Call Trace 
• SigTrace and PM CLI Commands 
• Troubleshooting  
• Jitter Tuning 
• Card Maintenance 
• NSA Upgrade and Method of Procedure (MOP) Review 
• Provisioning and Troubleshooting Lab Exercises  

 
Prerequisites 

• Basic Windows skills 
• Basic UNIX skills 
• Basic telephony knowledge 

 Standard Pricing 
 
The following prices are the standard prices for the courses included in this catalog.  Special 
courses can be provided for an additional course development fee.  Please contact 
training@genband.com for more information. 
 
Course 

No. 
Course Title Days Standard Price 

G610 Overview 1 $600/student 
G615 OAMP and Troubleshooting G6/GenView 3 $1800/student 

 
All of the above standard prices are based on presenting the course at one of the GENBAND 
training facilities.  An on-site instructor fee would be added should the customer want on-site 
training.  The on-site instructor fee (for up to two weeks per trip) for North America sites is $7500, 
and $11,500 for International sites. 
 


